
Education Committee Update 

With a year of no face-to-face meetings, the Regional Education Days have been on hold in 2020 and our 
focus has been on hosting Webinar-based presentations. Attendance for these webinars has been 
outstanding. We made a concerted effort to select timely topics in a year of uncertainties. The 
responses we have received from attendees has been extremely positive.  

Below is a comprehensive list of the 2020 webinar events we have produced to date. Additionally, we 
have enjoyed a wonderful collaborative relationship with our friends at the North Carolina Medical 
Society and expect this to continue in 2021. Those joint webinars are noted below, in white.  

We miss our face-to-face meetings and the networking opportunities afforded by the having personal 
interactions with one another. But, if 2021 doesn’t allow for these to return, we will continue focus on 
virtual gatherings. 

Many thanks to the members of the Education Committee. We welcome new members anytime, and of 
course, we welcome ideas for future educational events. Please email me directly at: 
mjohnson@wakeinternalmedicine.com  

1/28/2020 
 

Change Management 
Kristina Natt och Dag, PhD 
& Aubrey Cuthbertson 

2/18/2020  DiabetesFreeNC  Franklin Walker, NCMS 

3/17/2020 

 

Community Collaboration and 
Addressing 
Social Determinants in the 
Evolving 
World of Value Based Care  

Dr. Brian Klausner 
Physician, WakeMed 
Physician Practices 
Medical Director, 
WakeMed Community 
Case Management 
Chief Medical Officer, 
WakeMed Key 
Community Care  

3/27/2020 

 
Families First Coronavirus 
Response Act Webinar  

Jefferson P. Whisenant 
Attorney 
Young Moore & 
Henderson, P.A 

4/14/2020 

 Webinar on the COVID-19 
Pandemic 
and Legislative and Regulatory 
Changes: A Physician Practice’s 
Guide  

Parker Poe 

4/21/2020 
 NC Medicaid Response to 

COVID-19: The State of Things 
Shannon Dowler, MD, 
FAAFP, CPE - NC DHHS 

mailto:mjohnson@wakeinternalmedicine.com


4/30/2020 

 NCMGMA Peer-to-Peer 
Webinar: 
How North Carolina Medical 
Practices 
are Tackling the COVID-19 
Crisis 

NCMGMA Member 
Panelists 

5/26/2020 

 

COVID-19: Epidemiological 
and Laboratory Approaches  

Zach Moore, MD, MPH 
NC Department of Health 
and Human Services  
Scott Shone, PhD, HCLD 
(ABB) 
NC State Laboratory of 
Public Health 

6/16/2020 

 
Medicare 2020:  
Navigating the Unprecedented 
Waters Together! 

Stephanie Bias and Gary 
Knutson 
Seniors’ Health Insurance 
Information Program 
(SHIIP) 

7/21/2020 

 Special Olympics North 
Carolina: Creating inclusive 
health for people with 
intellectual disabilities 

Ellen Fahey, MS and Annie 
Tane  
Special Olympics North 
Carolina 

7/30/2020 
 Leveraging Diversity & 

Understanding Bias  
Gracie Johnson-Lopez 

8/18/2020 

 
You Asked, We Delivered: FREE 
and other PPE Solutions  

Pam Highsmith, MEd, 
CFRE  & Frank Snyder 
 North Carolina Medical 
Society 

9/9/2020 

 
Medical Practice Managers & 
North Carolina Medical Board: 
Keeping your Providers on the 
Right Side of the Medical Board  

Evelyn Contre 
Chief Communications 
Officer 
North Carolina Medical 
Board 

9/22/2020 
 

2020 Legislative and Elections 
Update 

Sue Ann Forrest, MPA 
North Carolina Medical 
Society 

11/17/2020  Regulatory Updates David Sousa, Curi 

 


