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Medicaid Committee Update 

 

• Medicaid Committee continues to meet quarterly with representatives of NC Tracks and DHHS.  
We welcome new members and encourage anyone interested in chairing this committee to 
reach out to us for more information.  

• Go Live Date for Medicaid Managed Care – July 2, 2021 
• Anyone having issues with Medicaid/NCTracks – please reach out to Joni Brantley/Christy 

Hinshaw via email with your TICKET # and we will be glad to get your issue escalated for 
resolution. 

• For Primary Care practices – still no definitive date for the rate increase on E/M codes and since 
they will retro-active to January 1 how will this process work? Will practices have to have to re-
submit or will DHHS re-run those claims? Still waiting on confirmation. 
 


